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1) 
Introduction 


This brochure is designed to help you - a full- 
time student with a Canada student loan - 
understand and fulfill your obligations 
regarding management and repayment of your 
loan. Note that this material concerns only the 
federal full-time student loan program. For 
details on provincial student financial 
assistance programs, contact your provincial or 
territorial student assistance office (see 
addresses at the end of this brochure). 


The information provided here is intended to 
help you fulfill your responsibilities and avoid 
potentially serious problems associated with 
defaulting on your loan. Defaulting means 
failure to make payments on your loans when 
they are due. 


Background 


The Canada Student Loans Program (CSLP) 
was established by the Government of Canada 
in 1964 to facilitate access to post-secondary 
education for Canadians. Since then, it has 
provided over $12 billion in loans to more than 
two million students. The Program 
supplements students’ financial resources from 
earnings, family contributions and other 
student aid and awards. 


The CSLP is subsidized by the federal 
government, which pays the interest on the 
loans while you are in full-time studies. In 
other words, the CSLP is funded by the taxes 
that you, your parents and other Canadians pay. 


As of August 1, 1995, all new Canada student 
loans must be negotiated with one of the nine 
lenders who participate in the CSLP: 


Royal Bank 

CIBC 

Scotiabank 
National Bank of Canada 


les Caisses populaires du Manitoba 


Participating members of: 


Credit Union Central of Canada 


la Fédération des caisses 
populaires de I’Ontario 


‘Alliance des caisses populaires 
de l'Ontario 


la Fédération des caisses populaires 
Acadiennes Limitée. 


Participating provinces (all except Quebec and 
the Northwest Territories) deliver much of the 
CSLP on behalf of the federal government. 
Eligibility for federal and provincial loans is 
generally assessed using a single application 
form, but these programs have somewhat 
different rules. 


Important things to 
remember 


Here are a few important things that you should 
remember: 


Fulfilling your responsibilities under the 
Canada Student Loans Program will help you 
to establish a solid credit rating and to avoid 
the potentially serious consequences of 
defaulting. 


The student loan documents which you sign 
are legal documents. Read them carefully 
and make sure you understand your 
obligations. 


Keep all your loan documents together in a 
safe place for easy reference. 


You have an obligation to repay your Canada 
student loan just like any other type of loan 
(i.e., for a car, mortgage, etc.). 


e You must repay your Canada student loan 
whether or not you complete your program of 
studies, are satisfied with the education you 
received, or find a job right away. 


Your lender may be able to help you plan your 
repayment options. Don’t hesitate to talk to 
the appropriate person at your lending 
institution. 


e Ifyou drop out of school or fall below a 60% 
full-time course load (thus becoming a part- 
time student) and are entitled to a refund of 
your tuition, your school may send the money 
directly to your lender to pay down your loan. 


4 
Things to do while in school 


You must provide your lender with either a 
Certificate of Eligibility (Schedule 1) or a 
Confirmation of Enrolment (Schedule 2) 
signed by an authorized officer of your school 
within 30 days of the confirmation of enrolment 
date. Schedule 1 is sent to you by the province. 
Schedule 2 is available either from your school 
financial aid office or from your lender. 


If you are not taking out new loans, you still 
have to submit a Schedule 2 to maintain the 
interest-free status on your previous loans. If 
you fail to do so, you could be charged interest 
and be required to begin repaying your loans. 
(For more details, see the Canada Student 
Loans Program Student Guide). 


It is also your responsibility to immediately 
inform your lender, and the student financial 
aid officer at your school or provincial aid 
office, if you: 


change your name or marital status 
change your address 

change your school 

interrupt your studies 


drop below 60% of a full-time course load 
(thus being considered a part-time student) or 
change your program of study; 


experience a change in your financial 
situation. 


5 J 
Repaying your loan 


It is your responsibility to contact your lender 
to arrange for repayment of your loans. Within 
six months of ceasing to be a full-time student, 
you must sign a Consolidation Agreement with 
your lender. This document establishes the 
terms and conditions of your repayment 
schedule. 


Failure to make these repayment arrangements 
on time may result in disqualification from 
further student assistance and affect your 
credit rating. A poor credit rating could make 
it difficult for you to borrow for a house, a car or 
a business, or to obtain a credit card. 


For loans negotiated before August 1, 1993, 
interest is charged to students beginning six 
months after completion of studies. For loans 
taken out after August 1, 1993, students become 
responsible for interest on the first day of the 
month following completion of studies. 


Remember that the longer you take to repay 
your loans, the more interest you will have to 
pay (see tables below). 


As is the case with any other loan, the 
payments you make are applied first to the 
interest and then to the principal. 


You may pay down or pay off your student loan 
at any time without penalty. 


Interest rates 


For loans issued after August 1, 1995, you have 
a choice between two options: 


a maximum fixed interest rate equivalent to 
the lender's prevailing unsecured consumer 
loan rate, not to exceed prime + 5%; or 


© a maximum floating interest rate of prime 
+ 212%. 


For loans issued before August 1, 1995, and held 
by a non-participating lender, maximum 
interest rates are set by the Government of 
Canada. 


What it costs to repay your 
loan 


Your costs depend on the type of arrangement 
you have with your lender, the interest rate 
(interest rates can vary significantly), and the 
amount borrowed. When considering the 
amounts you borrow and your repayment 
arrangements, don’t forget to take into account 
your living expenses and other debt repayment 
obligations. Below is an example of what your 
loans would cost if you negotiated a fixed 
interest rate of 10%. 


Your monthly payments 
(principal + 10 % interest) 


Repayment 
Amount over 
Borrowed 5years 6years 10years 12years 15 years 


$5,000 

$8,000 
$10,000 
$15,000 
$20,000 
$25,000 
$30,000 
$40,000 
$50,000 


Total cost of repaying your loans 
(principal + 10 % interest) 


Repayment 
Amount _over 
Borrowed 5years Gyears 10years 12years 15 years 


$63,741 


8 
Repayment difficulties 


If you are unable to make your payments and 
are in danger of defaulting on your loans, it is 
critical that you contact your lender 
immediately to discuss alternatives. 


Your lender may be willing to revise the terms 
and conditions of repayment by temporarily 
reducing your monthly payments. 


You may also be eligible for the Interest Relief 
Plan described below. A separate brochure on 
this topic is available (see list of publications at 
the end of this brochure). 


Interest Relief 


The Interest Relief Plan may be of assistance to 
you if you experience difficulty in repaying your 
loans because of low income. 


You may qualify for interest relief if your 
monthly family income is below a specified 
level. 


While benefitting from the Interest Relief Plan, 
you will not be required to make any payment 
on your Canada student loan. 


The maximum lifetime benefit you may receive 
is currently eighteen months and is available 
during the first five years of repayment. In the 
1997 Budget, the Government indicated that 
eligibility for interest relief will be extended to 
thirty months by August 1997. Interest relief is 
usually approved for three-month periods and is 
not available during the six months immediately 
following your studies. 


You are not eligible for interest relief if you 
have defaulted on a previous loan. 


Information and application forms are available 
from your lender. 
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Consequences of failing to 
make repayment 
arrangements or defaulting 


What could happen if you fail to make 
repayment arrangements within six months of 
leaving school or if you default on your loan ? 


Possible consequences include: 

¢ no future student loan assistance 
e bad credit rating 

e collection proceedings 

e legal action 

e loss of income tax refunds 

© additional interest charges. 


Defaulting on a student loan or declaring 
bankruptcy can have serious consequences in 
terms of being denied credit for future student 
loans, a car, a home or a business. It is in your 
interest to make every effort to avoid 
defaulting. 


Conclusion 


Your Canada student loan represents an 
investment by Canadians in you. They expect 
you to live up to your obligations. By doing so, 
you not only justify their faith in you, but you 
also gain a good credit rating which will help 
you in the future. 
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Additional information 


For more information about repaying your 
Canada student loan (s), contact your lender. 


The following Canada Student Loans Program 
brochures are also available: 


Student Guide (Canada Student Loan 
Assistance for Full-Time Students) 


Loans and Grants for Part-Time Students 
Interest Relief Plan 


Assistance for Students with Permanent 
Disabilities 


Special Opportunity Grants for Female 
Doctoral Students 


These brochures are available from: 


HRDC Public Enquiries Centre (see inside 
cover for details) 


Provincial or territorial student aid offices 
(see addresses below) 


Financial aid office at your school 
Your lender 


The Learning and Literacy Directorate at the 
following address: 


Human Resources Development Canada 
Learning and Literacy Directorate 

P.O. Box 2090, Station D 

Ottawa, Ontario 

K1P 6C6 

Tel: (819) 994-1844 

TTY Line: (819) 994-1218 (for hearing 
impaired) 


@ 


Office address: 

15, Eddy Street, 10th Floor 
Hull, Quebec 

K1A 0M5 

Fax: (819) 953-6057 


Provincial and territorial 
student assistance offices 


Newfoundland 

Student Aid Division 
Department of Education 
Thompson Student Centre 
P.O. Box 8700, 3rd Floor 
St. John’s, Newfoundland 
AIB 4J6 

1 (900) 451-4711 

Tel: (709) 729-4244 

Fax: (709) 729-2298 


Prince Edward Island 

Student Aid Division 

Office of Higher Education, Training and Adult 
Learning 

P.O. Box 2000 

Charlottetown, P.E.I. 

C1A 7N8 

Tel: (902) 368-4640 

Fax: (902) 368-6144 


Nova Scotia 

Student Assistance Office 
Department of Education and Culture 
P.O. Box 2290 

Halifax Central 

Halifax, Nova Scotia 

B3J 8C8 

Tel: (902) 424-8420 

Fax: (902) 424-0540 
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New Brunswick 

Student Services Branch 

Department of Advanced Education and Labour 
P.O. Box 6000 

548 York Street 

Fredericton, New Brunswick 

E8B 5H1 

Tel: (506) 453-2577 

1-800-667-5626 

Fax: (506) 444-4333 


Quebec* 

Direction générale de l'aide financiére aux 
étudiants 

Ministére de l'éducation 

1035, rue de la Chevrotiére 
Edifice Marie-Guyart, 22e étage 
Québec (Québec) 

GIR 5A5 

Tel: (418) 646-5245 

(outside Québec) 

(418) 646-4505 (Québec) 

(514) 864-4505 (Montréal) 


Ontario 

Student Affairs Branch 
Ministry of Education and Training 
189 Red River Road 

Ath Floor, P.O. Box 4500 
Thunder Bay, Ontario 
P7B 6G9 

Tel: (807) 343-7260 
1-800-465-3013 
(Ontario only) 
1-800-465-3958 
(Ontario only - TDD) 
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Manitoba 

Student Financial Assistance 
Department of Education and Training 
693 Taylor Avenue 

Winnipeg, Manitoba 

R8M 38T9 

Tel: (204) 945-6321 

Fax: (204) 477-5596 


Saskatchewan 

Student Financial Assistance 

Post-Secondary Education and Skills Training 
Room B21 

3085 Albert Street 

Regina, Saskatchewan 

S4P 3V5 

Tel: (806) 787-5620 

Fax: (306) 787-7537 


Alberta 
Learner Assistance Division 
Advanced Education and Career Development 


Information and Counselling Services 
concerning student funding are available at all 
Alberta Career Development Centres. Please 
consult the telephone directory for the centre 
nearest you. 


British Columbia 

Student Services Branch 
Ministry of Education, Skills and Training 
2nd Floor, 1106 Cook Street 
Victoria, B.C. 

V8V 3Z9 

Tel: (250) 387-6100 

Lower Mainland 

Tel: (250) 660-2610 
1-800-561-1818 (B.C. only) 
Fax: (250) 356-9455 


® 


Mailing address 


P.O. Box 9178 

Station Provincial Government 
Victoria, B.C. 

V8W 9H7 


Yukon Territory 

Students Financial Assistance Unit 
Yukon Education 

P.O. Box 2708 

Whitehorse, Yukon 

Y1A 2C6 

Tel: (403) 667-5929 

Fax: (403) 667-8555 


Northwest Territories* 
Student Services 
Department of Education, Culture and 
Employment 

Box 1320 

Yellowknife, N.W.T. 

X1A 2L9 

Tel: (403) 873-7190 
1-800-661-0793 

Fax: (403) 873-0336 
1-800-661-0893 


* Quebec and the Northwest Territories operate their own student 
assistance plan. If you are a resident of Quebec or the Northwest 
Territories, you should contact their offices for further 
information. 
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